Kwiple dictionary

mandatory arbitration (man'ds tor'e

ar'bi tra'shan), n.
A process a company uses to cut
its costs by forcing people to
give up their right to sue it —
especially in a class action suit —
in exchange for giving it the
right repossess or foreclose on
their property, and to collect
financial damages from them
based on the decision made by
an arbitrator it selected and paid
and whose decision can only be
appealed at prohibitive time
and cost.
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